
CASE STUDY



PatientIQ  is a platform for 
healthcare professionals, 
researchers, and industry partners 
to collaborate on the mission to 
improve patient outcomes.

Systematically measure outcomes

Benchmark patients

Generate data-driven alerts

Reduce preventable complications

Improve Patient Outcomes

Modernize the 
Patient Experience
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Personalized care pathways

Digital patient education

Smart forms
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www.patientiq.io



Automate the collection of patient-reported 
outcomes on every patient that walks through 
the door



Solidify institution as a Center of Excellence

Design long-term solution and integrate 
PatientIQ into existing Epic workflows



Increase academic output and quality



Improve the patient experience using 
PatientIQ’s patient engagement, satisfaction, 
education and research platform 
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Customer

Goals

Designing

the Solution

HL7 Interface

Engine

Data Ingestion 
Engine

Task Automation 
Scheduling Engine

Reporting 
Service

Code

Cache

Object Storage

Database

HL7 Messages

Clinical and Surgical Scheduling -

SIU, ADT (optional)

Patient Scores - ORU*

Site to Site VPN

Backend Services

PaaS

IaaS

Web Applications

Hospital Systems

Notify via email / SMS to complete tasks

Login via website (HTTPS)

* Additional scoping discussions required

Completes requested tasks (at 
home or in clinic via pIQ Kiosk)

UCHealth

Users

UCHealth

Patients

Amazon Web Services

Patient Portal

patient.patientiq.io

Clinical User Portal

app.patientiq.io

Logging Monitoring Intrusion

Detection

Vulnerability

Scanning

Automated

Backups



Timeline and Results

October 2

October 19

February 2020

August 2020

Epic Integration Kick Off

Go Live

Pilot Ends

Business Days from 


Kick-off to Go-Live



13 days
Technical Meetings



Required


7

Compliance Rate

Last 30 Days


Compliance Rate

Last 30 Days


Launched 7 pathways



General Intake



Foot & Ankle



Sports Knee



Sports Hip



Shoulder



Hand/Elbow/Wrist



Physical Therapy




Launched >30 pathways



Shoulder Arthroplasty



Rotator Cuff Repair



ACL Reconstruction



Distal Biceps



PRP Registry



Spine Telehealth



Achilles Tendinopathy



and many more!



Estimated Epic 


Resources


10-15 hours

88%

90%

Physicians & 


Physical Therapists


Auto-Enrolling


Physicians & 


Physical Therapists


Auto-Enrolling


>2,500

Patients Enrolled



>30,000

Patients Enrolled



>10,000

Tasks Completed 

>150,000

Tasks Completed 
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