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patient

is a platform for
healthcare professionals,
researchers, and industry partners
to collaborate on the mission to
improve patient outcomes.

Improve Patient Outcomes

v/ Systematically measure outcomes
v Benchmark patients

v/ Generate data-driven alerts

v

Reduce preventable complications

Modernize the
Patient Experience

ACL Reconstruction Outstanding Tasks )

v/ Personalized care pathways

v Digital patient education

v Smart forms

www.patientiq.io



Customer
Goals

Automate the collection of patient-reported
outcomes on every patient that walks through
the door

Solidify institution as a Center of Excellence

Increase academic output and quality

Designing
the Solution
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Improve the patient experience using
PatientlQ’s patient engagement, satisfaction,
education and research platform

Design long-term solution and integrate
PatientlQ into existing Epic workflows
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Timeline and Results

October 2
Epic Integration Kick Off
7 10-15 hours 13 days
Technical Meetings Estimated Epic Business Days from
Required Resources Kick-off to Go-Live
(O October 19
Go Live
Launched 7 pathways F.‘ Physicians &
General Intake /Y Physical Therapists
Auto-Enrolling
Foot & Ankle 88%
Sports Knee
Sports Hip @ >2!500
Should Patients Enrolled Comp“ance Rate
ouider Last 30 Days
Hand/Elbow/Wrist o 10.000
. 9s0 >
i R 7 )
Physical Therapy Q5%  Tasks Completed

February 2020

Pilot Ends
Launched >30 pathways = Physicians &
Shoulder Arthroplasty ﬁ!ﬂ Physical Therapists
Rotator Cuff Repair Auto-Enrolling
ACL Reconstruction 90%
Distal Biceps @ >30,000
PRP Registry Patients Enrolled Compliance Rate
Spine Telehealth Last 30 Days
Achilles Tendinopathy 030 >150,000
and many more! C.0-° Tasks Completed

August 2020
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