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VALUE-BASED CARE STRATEGY

The Challenge

Successful value-based frameworks require
healthcare organizations to not only understand the
quality of care they deliver - they need to prove it.
From risk-based contracts to consumer demand,
health leaders need to sufficiently provide proof of
value while reducing the overall cost of care delivery.

How We Help

Quantifying & Improving Clinical Value

Proving value begins with understanding the
quality of care an organization provides. PatientlQ
enables healthcare organizations to collect and
analyze patient outcomes data to understand their
outcomes and how their outcomes compare to
the competition and national averages.

Additionally, PatientlQ empowers health leaders to
identify low value care by systematically tracking
outcomes on all providers, locations, treatments,
surgeries, and devices to inform quality
improvement initiatives and reduce costs.

o Managing Risk

Quality care goes beyond the point of intervention
- it includes capturing patient progress in real
time. Patient|Q enables healthcare providers to
monitor patients and identify those at-risk of
complication or readmission.

9 Improving the Patient Experience

Proving values includes measuring whether patients
are satisfied with the care they received. PatientlQ
engages patients throughout their care journey,
collecting data, providing educational videos and
content, and showcasing the concern the organization
has for its patients and their wellbeing.

Additionally, PatientlQ surveys patients so health
leaders may holistically assess patient satisfaction.
The platform can even collect online reviews to
support patient acquisition and retention strategies.

il Having the data from PatientIQ to
use and show that our patient
satisfaction is 97% and that our
knees and hips are doing better
than AAOS standards in a
year...that's quality. And that is
where we will get the real benefit
over the next 5-10 years. T

Rich Green
Chief Executive Officer
DMOS Orthopaedic Centerd

WHAT IS PATIENTIQ?

The cloud-based, EHR-integrated platform enables healthcare organizations to systemically collect, measure

and analyze patient-reported outcomes data to improve clinical and operational performance. The platform
facilitates collaboration, from research to registries, and pushes medicine forward. Learn more.
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